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INTRODUCTION

The conceptual framework of the Tourism Satellite Account (TSA) is set out in the TSA Recommended Methodological Framework (RMF)
published by UN Tourism, OECD and the European Commission in 2008.

The methodological framework for the elaboration of the TSA is made up of a set of definitions and classifications integrated into tables
and organised in a logical, consistent way. It allows the whole magnitude of tourism in both its aspects of demand and supply to be
seen. The tables which comprise the satellite account are derived from or related to the tables of the 2008 System of National
Accounts (SNA), that concern the supply and use of goods and services. They are at the centre of international comparisons of the
economic importance of tourism between economies.

The Tourism Satellite Account project in Botswana commenced in 2007, when the first experimental TSA was compiled with a reference
year of 2006. Subsequent TSAs were compiled for the reference years of 2009, 2016 and 2019. This TSA updates the 2019 tables,
utilising the National Accounts, with annual economic accounts and the Supply and Use Tables of 2016, the Inbound Visitor Survey
executed since 2000, and other supplementary data. The list of sources is shown at the back of the report.
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EXECUTIVE SUMMARY

Botswana’s Tourism Satellite Account results for 2019–2024 show a sector that has moved from severe pandemic disruption to a strong
recovery, although the shape of tourism has changed. By 2024, total internal tourism consumption reached P19.6 billion, around 29%
higher than in 2019 (in current prices), and well above the low point recorded in 2021. This recovery has been driven by both the return of
international visitors and continued growth in domestic tourism.

Inbound tourism has largely recovered in volume terms. Inbound trips reached 1.49 million in 2024, still slightly below the 2019 level of
1.56 million, but inbound expenditure rose to P9.2 billion, around 16% higher than in 2019 (in current prices). This indicates stronger
value per trip, although average length of stay fell from around 6.5 nights in 2019 to 4.8 nights in 2024. The sector is therefore earning
more from a broadly similar number of visitors, but over shorter stays.

Domestic tourism has become increasingly important. Domestic trips rose steadily to 5.79 million in 2024, and domestic expenditure
reached P10.4 billion, up by more than 40% compared with 2019 (in current prices). As a result, domestic tourism accounted for just
over half of total internal tourism consumption in 2024, compared with just under half in 2019.

Tourism’s wider economic contribution has also strengthened. Tourism industries generated P12.4 billion in GVA in 2024, while the direct
tourism contribution to GDP reached P9.8 billion. Direct tourism GDP represented 3.7% of GDP, still below the 2019 share of 4.5%, but
continuing to recover from the 2021 low. Tourism employment also rebounded, with direct tourism jobs estimated at around 29,900 in
2024.

Overall, the data point to a tourism sector that is recovering in value, employment and business activity. The main strategic
opportunity is to convert this recovery into higher-yield, longer-stay and more broadly distributed growth across the tourism
economy.
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KEY FINDINGS: 2019-2024
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Inbound tourism recovered strongly after the pandemic, with total inbound trips rising from 337,626 in 2021 to 1.49 million in 2024, close
to the 2019 level. Overnight tourist trips drove this recovery, while same-day visits remained well below pre-pandemic levels. Inbound
overnights reached 6.85 million in 2024, although average length of stay fell to 4.8 nights, below the 2019 level of 6.5 nights.  Domestic
tourism was more resilient and continued to grow, reaching 5.79 million trips and 21.59 million overnights in 2024.

By purpose, VFR and other personal travel (mainly transit) was the largest inbound segment in 2024, followed by holiday/leisure.
Business travel recovered more slowly and remained below 2019 levels.

Tourism Trips and Overnights: 2019-2024
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Total internal tourism consumption increased to P19.6 billion in 2024, exceeding the 2019 level of P15.2 billion and showing a strong
recovery from the 2021 low of P10.8 billion. Inbound expenditure rebounded sharply after the pandemic, rising to P9.2 billion in 2024,
supported mainly by overnight tourists. However, inbound expenditure’s share of total consumption remained slightly below 2019, at 47%
compared with 52%.

Domestic expenditure was more resilient throughout the period and reached P10.4 billion in 2024, accounting for 53% of total internal
consumption. Domestic spending was driven by overnight trips, day visitors and local business employee trips. Average daily spend also
increased compared with 2019, particularly for domestic tourists and day visitors.

Tourism Expenditure: 2019-2024
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The number of establishments across Botswana’s tourism industries remained broadly stable between 2019 and 2024, ending the
period at 1,826, slightly above the 2019 level of 1,818. This suggests that, despite the disruption caused by the pandemic, the overall
business base of the tourism sector has been maintained.

Accommodation services showed the strongest growth, increasing from 597 establishments in 2019 to 671 in 2024, indicating renewed
investment or business expansion in the sector. Travel agencies and similar services also remained resilient, rising modestly from 210 to
216 establishments.

Other industries were more subdued. Food and beverage establishments declined from 716 to 656, while rental car businesses fell from
50 to 43. Transport, arts and culture, and sport and recreation remained largely stable. Overall, the data points to a sector with a stable
core, but uneven recovery across industries.

Tourism Industry: 2019-2024
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Tourism characteristic products accounted for the majority of tourist expenditure in both inbound and domestic markets, although their
share has eased since the pandemic. For inbound tourists, these products represented 76% of expenditure in 2024, down from the
2020–2022 peak but similar to 2019. Accommodation remained the largest single category at 32%, though well below its pandemic-
period share, while food and beverage services increased to 13% and entertainment and recreation rose notably to 9%.

Distribution of Inbound Tourism Expenditure by Product: 2019-2024
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Tourism’s economic contribution strengthened in 2024, continuing the recovery seen since the pandemic. Gross value added by tourism
industries reached P12.4 billion, above the 2019 level of P10.0 billion, although tourism industries’ share of total GVA remained lower at
5.0%, compared with 5.9% in 2019. Employment in tourism industries also increased over the period, reaching 52,912 jobs in 2024 and
accounting for 7.0% of total employment.

The direct effect of tourism also improved. Direct tourism GDP rose to P9.8 billion in 2024, up from P8.1 billion in 2019, while direct
tourism employment reached 29,917 jobs. However, tourism’s direct share of GDP and employment remained below 2019 levels,
indicating that recovery in value has been stronger than recovery in relative economic contribution.

For Botswana, the results suggest that tourism is recovering in absolute terms, but the wider economy has grown faster than tourism’s
direct contribution. This points to both progress and untapped potential. The sector remains important for jobs, particularly because
tourism industries account for a higher share of employment than GDP. The priority now is to lift productivity and value per job, by
encouraging higher-yield visitors, longer stays, stronger local supply chains and greater spend beyond accommodation.

Economic Impact of Tourism Industries: 2019-2024
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The structure of Botswana’s tourism economy has shifted since 2019. Accommodation remains important, but its share of tourism
industry GVA fell from 38% in 2019 to 23% in 2024, while road passenger transport rose to 30% and travel agencies remained high at
19%. This suggests value creation is now more widely distributed across mobility and intermediary services.

Employment is concentrated differently. Food and beverage services accounted for 41% of tourism jobs in 2024, but only 15% of GVA,
indicating a labour-intensive, lower-productivity segment. By contrast, travel agencies generated 28% of direct tourism GVA with just 3%
of jobs, pointing to higher productivity. The challenge is to raise earnings and value across job-rich sectors.

Distribution of Economic Impact by Product: 2019-2024
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Table 1: Inbound Tourism Expenditure by Products and Categories or Visitor (Pula Millions): 2024
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Table 2: Domestic Tourism Expenditure by Products, Types of Trip and Categories of Visitor 
(Pula Millions): 2024
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Table 4: Internal Tourism Expenditure by Products and Types of Tourism (Pula Millions): 2024
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Table 5: Production Accounts of Tourism and Other Industries (at basic prices) (Pula Millions): 2024
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Table 6: Total Domestic Supply and Internal Tourism Consumption (at Purchasers Prices) 
(Pula Millions): 2024
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Table 6 continued: Total Domestic Supply and Internal Tourism Consumption (at Purchasers Prices)
(Pula Millions): 2024
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Table 7: Employment in the Tourism Industries
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Table 10a: Number of Trips and Overnights by Forms of Tourism and Type of Visitor

Table 10b: Inbound Tourism: Number of Arrivals and Overnights by Mode of Transport

Table 10c: Inbound Tourism: Number of Arrivals by Purpose of Visit
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Table 10d: Number of Establishments by Industry and Range of Employment
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SOURCES OF DATA

Department of Tourism

Inbound Visitor Survey
TSA previous exercises 2016 & 2019

Statistics Botswana

Tourism Arrivals
Supply and Use Table 2016
Economic Accounts 2016-2024 (GDP by production and expenditure approach)
Employment Statistics

Estimated Formal Sector Employment by Industry and Sex 2016-2019
The Employed Population by Industry and Sex, Quarterly Multi Topic Survey Quarter 2020-2024

Business Statistical Register (BSR)
Number of Establishments
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Abbreviations

BSR  
GDP  
GVA  
GVATI  
OECD  
RMF  
SNA  
TDGDP  
TDGVA   
TSA    

Business Statistical Register
Gross Domestic Product
Gross Value Added
Gross Value Added Tourism Industries
Organisation for Economic Cooperation and Development
Recommended Methodological Framework
System of National Accounts
Tourism Direct Gross Domestic Product
Tourism Direct Gross Value Added
Tourism Satellite Account






